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Programme
& Sessions

1st

The rise in chronic disease
Patient empowerment: A key contribution to the European challenge

Living with chronic disease
The Danish Committee for Health Education, Careum, WHO
Regional Office for Europe and European Network for Patient
Empowerment invite you to engage in a two-day conference
on the contribution of patient and citizen empowerment to
the future of health and social care in Europe. Issues such
as greater access to information and knowledge – increasing
use of social media - experience with self-management
programmes – the new legal requirements for patient
involvement – the reorganization of health care systems – the
availability of new technologies - all of these creating a new
dynamic through which patients and citizens are redefining
their role in relation to health and social care. We believe this to
be the critical shift towards building an approach to health and
social care appropriate for the 21st century. The conference
takes place in Copenhagen and is being organized under
the auspices of the Danish Presidency of the Council of the
European Union – the Ministry of Health, the National Board of
Health and with company of WHO Regional Office for Europe.
sign up now and find more information at
www.enope.eu

Conference venue

Crowne Plaza Copenhagen Towers

April 11th 2012

Chair: Charan Nelander
Registration, setting up of posters, coffee

10.00

Welcome by Danish Committee for Health Education

10.05

Opening remarks
§ Danish Minister for Health, Astrid Krag
§ Zsuzanna Jakab, Regional Director, WHO Regional Office for Europe
§ Robert Johnston, IAPO

10.30

Transforming health and social care through patient empowerment – the policy challenge
Angela Coulter, Director of Global Initiatives at the Foundation for Informed Medical Decision Making

11.00

Coffee Break

11.30

Parallel sessions 1

Location:

Patient Empowerment and health literacy – the European health literacy survey

Everest 1

Empowering vulnerable populations and hard-to-reach groups

Everest 2

The new partnership between patients and health care professionals

Everest 3

The Chronic Disease Self-Management program (CDSMP) – Examples of implementation in Europe

Lake Geneva

13.00

Networking lunch
Chair: Ilona Kickbusch

14.30

An innovative care model for chronic conditions
Raphael Bengoa, Minister of Health and Consumer Affairs of the Basque Government

15.00

Parallel sessions 2

Location:

Empowerment through transparency

Everest 1

The challenge of measuring Patient Empowerment

Everest 2

Patient safety and patient rights

Everest 3

Patient perspective and patient-centered care

Lake Geneva

Joint action for patient empowerment in the European Region

Loch Ness – WHO/ENOPE session

16.30

Coffee Break

16.45

Co-production and empowering communities – Patients as a resource not a problem
Jim Phillips, Director, Quality institute for self management education and training

17.30

Social event (by registration only)

20:30

Dinner in Tivoli (by registration only)

Programme

08:00

Parallel sessions 1 (11.30-13.00)
Session location

Everest 1

Everest 2

Everest 3

Lake Geneva

Session title

Patient Empowerment and health literacy –
the European health literacy survey

Empowering vulnerable populations and
hard-to-reach groups

The new partnership between patients and
health care professionals

The Chronic Disease Self-Management
program (CDSMP) – Examples of
implementation in Europe

Chair

Ilona Kickbusch

Jim Phillips

Jeremiah Mwangi

Nicolaj Holm Faber

Speakers

Helmut Brand

Olli Oranta,
Ane Møldrup-Lind,
Dorte Jeppesen & Morten Finnemann,
Morten Therkildsen

Gitte Schrøder,
Sibel Kalaça,
Michael Deppeler,
Inge Wittrup

Cheryl Berry, EPPCIC
Jörg Haslbeck, Careum Foundation
Nicolaj Holm Faber, Danish Committee for
Health Education

Content

This session will introduce you to the
first European Health Literacy Survey
conducted in eight countries. It will outline
the methodology and the main results of
the survey as well as the steps undertaken
to promote health literacy in the countries
participating in the survey. One of the main
aims of the European Health Literacy survey
was to develop a tool to measure health
literacy in Europe. The survey was conducted
in July 2011 in Austria, Bulgaria, Germany
NRW, Greece, Ireland, the Netherlands,
Poland and Spain.

In this session four different projects focused
on vulnerable and hard-to-reach groups will
be presented.
The discussion will be focused on identifying
the key elements to succeed in reaching
sub-groups and people with rare diseases.

In this session the focus will be on activities
that support the development of new
structures and approaches to secure an
equal partnership between patients and
health care professionals. The discussion
will be focused on the changed relationships
and the resistance within the health care
system, to embrace the patient as an equal
and necessary partner to achieve improved
health outcomes.

In this session examples of implementing
The Chronic Disease Self-Management
program (CDSMP) from Stanford University
on a national scale from three different
countries will be presented. After the
presentations, the discussion will be focused
on what common challenges may be,
and how the program may be systemized
in a European setting, to facilitate future
implementations in Europe.

Aim

If you participate in this session, you can
expect to:
§ Increase your knowledge on the concept
of health literacy
§ Receive an introduction on how to
measure health literacy
§ Be informed of and discuss the results of
the first European health literacy survey

If you participate in this session, you can
expect to:
§ Explore different approaches to reach
hard-to-reach groups
§ Explore and discuss key elements in
reaching the hard-to-reach population
§ Experience inter professional education
and collaboration as a tool for vulnerable
groups to navigate the system

If you participate in this session, you can
expect to:
§ Explore the arguments for equal
partnership approach
§ Explore a social setting as intervention
venue
§ Explore the advantages of an equal
partnership between patient and health
care professional

If you participate in this session, you can
expect to:
§ Experience how working with an
international program makes cooperation
between countries possible
§ Explore examples from the Stanford
program CDSMP (chronic disease selfmanagement program), facilitated by
ENOPE-members
§ Explore and discuss dissemination
and implementation issues with the
aim of identifying strategies for future
implementations of CDSMP in the
European region

Parallel sessions 2 (15.00-16.30)
Session location

Everest 1

Everest 2

Everest 3

Lake Geneva – WHO/ENOPE session

Session title

Empowerment through transparency

The challenge of measuring Patient
Empowerment

Patient perspective and patient-centered
care

Joint action for patient empowerment in
the European Region

Chair

Jörg Haslbeck

Charan Nelander

Robert Johnston

Anja Baumann

Speakers

Sebastian Schmidt-Kaehler
Stefan Etgeton
Randall Carter

Lea Dunkerley & Mimi Mehlsen
Árún K. Sigurdardottir
Anna Brütt
Jim Phillips

Ditte Hjorth Laursen
Sarah Puntoni
Di Skingle
Markela Boudioni

Gauden Galea
Ilona Kickbusch
Martin Donoghoe & Anna Zakowicz
Roberto Mezzina

Content

This session will highlight examples from
Germany and the United States of America
on how empowerment and transparency
in health care systems can be achieved.
This session will look at a German national
approach for independent patient counseling
and interactive internet tools as well as public
reporting, which offer access to accurate
health information, perform user-defined
searches, and provide information on the
quality and performance of health care
providers.

In this session different research studies
will be presented, and the discussion will
be, how to measure Patient Empowerment
in the future, using blended methods and
making protocols that are implementable
in reality. Further, research studies of
community outcome studies (SROI and ROI)
will be presented as an alternative way of
measuring effect.

In this session projects will be presented
that have focused on the involvement and
participation of the patients in treatment,
patient education and in research studies of
Patient Empowerment initiatives.
The discussion will focus on identifying best
practices and to solve barriers in creating of
patient-centered environment

The WHO Regional Office of Europe invites
to an open discussion with delegates from
WHO Member States on the way forward
in patient empowerment in the European
Region.
Strategies and actions of patient
empowerment in the area of
noncommunicable diseases, mental health
and HIV/AIDS will be presented and the
intersection between patient empowerment
and governance will be discussed.
The session is open for all conference
participants.

Aim

If you participate in this session,
you can expect to:
§ Increase your knowledge of how quality
and performance indicators can be used
for patient empowerment
§ Explore a national strategy of independent
patient counselling
§ Explore and discuss the outcome
of transparency and how it fosters
empowerment

If you participate in this session,
you can expect to:
§ Increase your knowledge of how Patient
Empowerment can be measured from
different angles
§ Explore different research study
conclusions on how to foster Patient
Empowerment
§ Explore and discuss barriers and
challenges in measuring empowerment

If you participate in this session,
you can expect to:
§

If you participate in this session,
you can expect to:
§ Receive information on current trends in
patient empowerment in the international
arena
§ Discuss opportunities for implementation
of existing and future patient
empowerment initiatives across
countries.

April 12th 2012

Chair: José Martin-Moreno

Programme

08.00

Coffee

09.00

Introduction by the chair

09.05

Patient and citizen empowerment through technological innovation
Paul Timmers, Director ICT Addressing Societal Challenges European Commission

09.35

Open discussion – “Will technology shift the power in health and social care to the patients?”

10.15

Coffee Break
Chair: Clement Kjersgaard

10.30

Panel discussion
“Transforming health care systems by patient empowerment and other means of resources such as technologies”
Opening:
Else Smith, Danish CMO
Speakers:
Dr. Ildefonso Hernández Aguado
Mr Martin Seychell
Mr. Lars-Erik Holm
Prof. Dr. Jose Martin-Moreno
Prof. Paul Johnstone
Gerrit van der Wal
Nicola Bedlington

12.00

Closing remarks:
Ilona Kickbusch

12.15
-14.00

Network lunch & end of conference

G. schmid-Mohler:
A mixed-method study to explore self-management task in the early phase after renal transplantation
A. Trojan:
Participation of self-Help organizations for NCD in health care services
Matthijs Zwier:
National action program, The Netherlands
Neil Betteridge:
Evidence-based self-management course for RMD
Heli Virtanen:
Empowering discourse
lisbeth Ørtenblad:
social psycho education
siekkinen:
EPE – cancer course
Nina Foss:
???

PoSTerS

PosTer sessions

Programme
& SeSSionS
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Denmark
World Health
Organization

European Network On Patient Empowerment:
Danish Committee for Health Education, Denmark
National Board of Health, Denmark
Expert Patient Programme, England
Careum Foundation, switzerland
WHO/Europe

